
Defense Information Systems Agency (DISA) 

Defense Enterprise Computing Center (DECC)  

Service Desk Contact Information 

*For DoD Enterprise Email (DEE) operational issues please contact your local service desk.* 
 

DECC PHONE E-MAIL 

Columbus 

1-844-DISA-HLP  

(1-844-347-2457) 

DSN 850-0032 

Select option 1 (DECC Supported 
Applications), then option 3 (Columbus) 

disa.columbus.eis.mbx.gig-es-support@mail.mil 

Mechanicsburg 

1-844-DISA-HLP  

(1-844-347-2457) 

DSN 850-0032 

Select option 1 (DECC Supported 
Applications), then option 2 (Ogden) 

Global Service Desk: 
disa.hill.eis.mbx.ogden-gsd@mail.mil 

Defense Finance & Accounting Service (DFAS): 
disa.mechanicsburg.eis.mbx.mec-service-desk-

dfas@mail.mil 

Defense Logistics Agency (DLA): 
disa.mechanicsburg.eis.mbx.mec-service-desk-dla@mail.mil 

Department of Defense (DoD) Enterprise Portal Service 
(DEPS): 

disa.mechanicsburg.eis.mbx.mec-service-desk-
deps@mail.mil 

Mainframe Internet Access Portal (MIAP): 
disa.mechanicsburg.eis.mbx.mec-miap@mail.mil 

Marine Corps: 
disa.mechanicsburg.eis.mbx.mec-service-desk-

marine@mail.mil 

Multi-Service: 
disa.mechanicsburg.eis.mbx.mec-service-desk-

multiservice@mail.mil 

Navy: 
disa.mechanicsburg.eis.mbx.mec-service-desk-

navy@mail.mil 

Service Desk 1st Shift: 
disa.mechanicsburg.eis.list.ost-shift-1@mail.mil 

Service Desk 2nd Shift: 
disa.mechanicsburg.eis.list.ost-shift-2@mail.mil 

Service Desk 3rd Shift: 
disa.mechanicsburg.eis.list.ost-shift-3@mail.mil    

Montgomery 

1-844-DISA-HLP  

(1-844-347-2457) 

DSN 850-0032 

Select option 1 (DECC Supported 
Applications), then option 1 (Montgomery) 

disa.montgomery.opm.mbx.mon-global-service-desk-ticket-
requests@mail.mil 
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Defense Information Systems Agency (DISA) 

Defense Enterprise Computing Center (DECC)  

Service Desk Contact Information 

*For DoD Enterprise Email (DEE) operational issues please contact your local service desk.* 
 

DECC PHONE E-MAIL 

Ogden 

Air Force (AF)  

Department of Defense (DoD) 

Defense Finance & Accounting 
Service (DFAS) 

Defense Logistics Agency (DLA) 

Enterprise Processing Center (EPC) 

1-844-DISA-HLP  

(1-844-347-2457) 

DSN 850-0032 

 Select option 1 (DECC Supported 
Applications), then option 2 (Ogden) 

Electronic Business (EB): 

1-866-618-5988 

DSN 388-7095 

National Services Branch (NSB): 

DSN 388-7605 

Global Service Desk: 
disa.hill.eis.mbx.ogden-gsd@mail.mil  

All Other Mid-Tier: 
disa.hill.eis.mbx.midtier-sd@mail.mil 

All Other Mainframe: 
disa.hill.eis.mbx.mainframe-sd@mail.mil 

EPC: 
disa.ogden.eis.mbx.epc-svcdesk@mail.mil   

EB: 
disa.hill.eis.mbx.cscassig@mail.mil 

NSB: 
disa.hill.eis.mbx.nsb-rrs@mail.mil 

Oklahoma City 

1-844-DISA-HLP  

(1-844-347-2457) 

DSN 850-0032 

Select option 1 (DECC Supported 
Applications), then option 5 (Oklahoma City) 

disa.tinker.eis.mbx.okc-service-desk@mail.mil    

Pacific 
DSN 315-473-2020 x264 

1-808-473-2020 x264 
disa.jbphh.opp.mbx.deccpacops@mail.mil 

San Antonio 

1-844-DISA-HLP  

(1-844-347-2457) 

DSN 850-0032 

Select option 1 (DECC Supported 
Applications), then option 6 (San Antonio) 

disa.maxwell.opm.mbx.mon-gsd-ticket-requests@mail.mil 

St Louis 

1-844-DISA-HLP  

(1-844-347-2457) 

DSN 850-0032 

Select option 1 (DECC Supported 
Applications), then option 7 (St Louis) 

disa.stlouis.eis.mbx.smc-help@mail.mil 

Warner Robins 
DSN 468-8026 

1-478-926-8026 
disa.robins.eis.list.wr-civilians@mail.mil  
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